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STRATEJĠK YÖNETĠM KĠTAPLIĞI 
 
 

 

Stratejik Yönetim/Stratejik Planlama ile Ġlgili Kitaplar: 
 
 

1- A Participatory Model of Strategic Planning as Applied at A Regional 
University 

James S. Taylor, R. B. Wilkinson, Donald W. Wilson 
 

2- Alignment: Using the Balanced Scorecard to Create Corporate 
Synergies 

Robert S. Kaplan 
 

3- Applied Strategic Planning: How to Develop a Plan That Really Works 
Leonard Goodstein, Timothy Nolan, J. William Pfeifer 

 
4- Assumption-Based Planning: A Tool for Reducing Avoidable Surprises 

James A. Dewar, Jr., Charles Wolf 
 

5- Balanced Measures for Strategic Planning: A Public Sector Handbook 
Kathleen E. Monahan 

 
6- Balanced Scorecard Diagnostics: Maintaining Maximum Performance 

Paul R. Niven 
 

7- Balanced Scorecard in the Federal Government 
James B. Whittaker 

 
8- Balanced Scorecard Step-by-Step for Government and Nonprofit 

Agencies 
Paul R. Niven 

 
9- Balanced Scorecard Step-by-Step: Maximizing Performance and 

Maintaining Results 
Paul R. Niven 

 
10- Contemporary Strategic Analysis: Concepts, Techniques, Applications 

Robert M. Grant 
 

11- Creating and Implementing Your Strategic Plan: A Workbook for 

Public and Nonprofit Organizastions 
John M. Bryson 

 
12- Creating Better Futures: Scenario Planning As A Tool for A Better 

Tomorrow 
James A. Ogilvy, Peter Scwartz 

 
13- Creating Public Value: Strategic Management in Government 

Mark H. Moore 
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14- Essentials of Strategic Management 

J. David Hunger, Tom Wheelen 
 

15- From Strategy to Change: Implementing the Plan in Higher Education 
Daniel James Rowley, Herbert Sherman 

 
16- Games of Strategy 

Avinash K. Dixit, Susan Skeath 
 

17- Handbook of Strategic Management 
Jack Rabin 

 
18- Implementing of Strategic Planning 

Peter Lorange 
 

19- Ġşletmelerde Stratejik Yönetim ve Ġşletme Politikası 
Erol Eren 

 
20- Kamu Kuruluşlarında Stratejik Planlama: Türkiye Uygulaması ve 

Kuruluşlarda Başarıyı Etkileyen Faktörler 
Dr. Volkan Erkan 

 
21- Kamu Yönetiminde Stratejik Planlama: Ġl Özel Ġdareleri Deneyimi 

Neşe Songür 
 

22- Leadership and Strategic Management in Education 
Tony Bush, Marianne Coleman 

 
23- Making Strategic Spatial Plans: Innovation in Europe 

Patsy Healey 
 

24- Managing Strategy (Managing Universities and Colleges) 
David Watson 

 
25- On Adımda Sonuç Odaklı Ġzleme ve Değerlendirme Sistemi 

Jody Zall Kusek 
 

26- President’s Management Agenda: A Balanced Scorecard Approach 
James B. Whittaker 

 
27- Reinventing Strategy: Using Learning to Create and Sustain 

Breakthrough Performance 
Willie Pietersen 

 
28- Scenario Planning: Managing for the Future 

Gill Ringland 
 

29- Scenarios: The Art of Strategic Conversation 
Kees van der Heijden 
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30- Simplified Strategic Planning: A No-nonsense Guide for Busy People 

Who Want Results Fast! 
Robert W. Bradford 

 
31- Strategic Budgeting 

James L. Cavenaugh, John M. Roelsch 
 

32- Strategic Change in Colleges and Universities: Planning to Survive and 
Prosper 

Daniel James Rowley, Herman D. Lujan, Michael G. Dolence 
 

33- Strategic Issues Management: Organizations and Public Policy 
Challenges 

Robert L. Heath 
 

34- Strategic Management 
Alex Miller 

 
35- Strategic Management: Concepts and Cases 

Fred D. David 
 

36- Strategic Management and Business Policy: Concepts and Cases 
Thomas L. Wheelen, J. David Hunger 

 
37- Strategic Management for Public and Nonprofit Organizations 

Alan W. Steiss 
 

38- Strategic Management in Public and Nonprofit Organizations: 
Managing Public Concerns in an Era of Limits 

Jack Koteen 
 

39- Strategic Management in Public and Voluntary Services: A Reader 
John M. Bryson 

 
40- Strategic Management of Public and Third Sector Organizations: A 

Handbook for Leaders 
Paul C. Nutt 

 
41- Strategic Planning: The ASTD Trainer's Sourcebook 

John Wills 
 

42- Strategic Planning: What Every Manager Must Know 
George Albert Steiner 

 
43- Strategic Planning and Management: A Review of Recent Experience 

Nagy Hanna 
 

44- Strategic Planning for Local Government 
Gerald L. Gordon 

 

http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Daniel%20James%20%20Rowley&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Herman%20D.%20%20Lujan&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Michael%20G.%20%20Dolence&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=John%20%20Wills&rank=-relevance%2C%2Bavailability%2C-daterank/104-3917498-1874338
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45- Strategic Planning for Nonprofit Organizations: A Practical Guide and 

Workbook 
Michael Allison, Jude Kaye 

 
46- Strategic Planning for Public and Nonprofit Organizations: A Guide to 

Strengthening and Sustaining Organizational Achievement 
John M. Bryson 

 
47- Strategic Planning for Regional Development in the UK: A Review of 

Principles and Practices 
Harry T.Dimitriou, Robin Thompson 

 
48- Strategic Planning for Success: Aligning People, Performance, and 

Payoffs 
Roger Kaufman 

 
49- Strategic Planning Training 

Jeffrey Russell 
 

50- Strategic Planning Workbook for Nonprofit Organizations 
Bryan W. Barry 

 
51- Strategic Thinking: A Step-By-Step Approach to Strategy 

Simon Wootton, Terry Horne 
 

52- Strategy Bites Back: It Is A Lot More, And Less, Than You Ever 
Imagined... 

Henry Mintzberg, Bruce W. Ahlstrand, Joseph Lampel 
 

53- Strategy Maps: Converting Intangible Assets into Tangible Outcomes 
Robert S. Kaplan, David P. Norton 

 
54- Strategy Safari: A Guided Tour Through The Wilds of Strategic 

Mangament 
Henry Mintzberg, Joseph Lampel, Bruce Ahlstrand 

 
55- Stratejik Yönetim ve Senaryo Tekniği 

Gündüz Pamuk, Haluk Erkut, Füsun Ülengin, Burç Ülengin, Öztin Akgüç, 
Yurdakul Alpay, Hamza Koşma 

 
56- Stratejik Yönetim: Neden, Nasıl? 

Hakan Bütüner 
 

57- Technology Transfer: Strategic Management in Developing Countries 
Goel Cohen 

 
58- The Art of the Long View: Planning for the Future in an Uncertain 

World 
Peter Schwartz  

 
 

http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Bryan%20W.%20Barry&rank=-relevance%2C%2Bavailability%2C-daterank/102-3972895-9334534
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Simon%20Wootton&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Terry%20Horne&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Robert%20S.%20Kaplan&rank=-relevance%2C%2Bavailability%2C-daterank/102-0899343-3945725
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=David%20P.%20Norton&rank=-relevance%2C%2Bavailability%2C-daterank/102-0899343-3945725
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Goel%20Cohen&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
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59- The Balanced Scorecard: Translating Strategy into Action 

Robert S. Kaplan, David P. Norton 
 

60- The Blackwell Handbook of Strategic Management 
Michael A. Hitt, R. Edward Freeman, Jeffrey S. Harrison 

 
61- The Boston Consulting Group on Strategy: Classic Concepts and New 

Perspectives 
Carl W. Stern, Michael S. Deimler 

 
62- The Business of Government: Strategy, Implementation & Results 

Thomas G. Kessler, Patricia Kelley  
 

63- The Deliberative Practitioner: Encouraging Participatory Planning 
Processes 

John F. Forester 
 

64- The Fifth Dimension: Strategic Planning and Practical Aspects for 
Higher Education and the Public Sector 

Nicolas A. Valcik 
 

65- The Oxford Handbook of Strategy 
David O. Faulkner, Andrew Campbell 

 
66- The Rise and Fall of Strategic Planning 

Henry Mintzberg 
 

67- The Scenario-Planning Handbook: A Practitioner's Guide to Developing 
and Using Scenarios to Direct Strategy in Today's Uncertain Times 

Bill Ralston, Ian Wilson 
 

68- The Strategy-Focused Organization: How Balanced Scorecard 
Companies Thrieve in the New Business Environment 

Robert S. Kaplan 
 

69- The Strategy Concept and Process: A Pragmatic Approach 
Arnoldo C. Hax, Nicolas S. Majluf 

 
70- The Strategy Process: Concepts, Context, Cases 

Henry Mintzberg, Joseph B. Lampel, James Brian Quinn, Sumantra 
Ghoshal 

 
71- The Systems Thinking Approach to Strategic Planning and 

Management 
Stephen Haines 

 
72- Theory of Strategic Management 

Gareth R. Jones, Charles W. L. Hill 
 

 

http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=John%20F.%20Forester&rank=-relevance%2C%2Bavailability%2C-daterank/002-7376836-7290418
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73- Thinking Strategically: The Competitive Edge in Business, Politics 

and Everyday Life 
Avinash K. Dixit, Barry J. Nalebuff 

 
74- Tools for Innovators: Creative Strategies for Strengthening Public 

Sector Organizations 
Steven Cohen, William Eimicke 

 
75- Working Toward Strategic Change: A Step-by-Step Guide to the 

Planning Process 
Michael G. Dolence, Daniel James Rowley, Herman D. Lujan 

 
76- 10 Steps to Successful Strategic Planning 

Susan Barksdale, Teri Lund 
 

77- 60 Minute Strategic Plan: 2 Stages, 12 Steps, 300 Words – Planning 
and Problem Solving for Real World 

John E. Johnson, Anne Marie Smith
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Performans Yönetimi ile Ġlgili Kitaplar: 
 
 

78- Analysis for Improving Performance: Tools for Diagnosing 
Organizations and Documenting Workplace Expertise 

Richard A. Swanson 
 

79- Annual Performance Planning: A Manual for Public Agencies 
Valerie Richardson 

 
80- Benchmarking for Best Practices in the Public Sector: Achieving 

Performance Breakthroughs in Federal, State and Local Agencies 
Patricia Keehley 

 
81- Best Practices in Planning and Performance Management: From Data 

to Decision 
David A. J. Axson 

 
82- Beyond Results: Accountability, Discretion and Performance Budget 

Reform 
Kathleen K. Anders 

 
83- Challenging the Performance Movement: Accountability, Complexity 

and Democratic Values 
Beryl A. Radin 

 
84- Comparative Performance Measurement 

Elaine Morley, Scott P. Bryant, Harry P. Hatry 
 

85- Contracts, Performance Measurement and Accountability in the Public 
Sector 

Gavin Drewry, Carsten Greve, Thierry Tanquerel 
 

86- Creating High-Performance Government Organizations 
David Osborne, Mark G. Popovich 

 
87- Designing Performance Appraisals: Assessing Needs and Designing 

Performance Management Systems in the Public Sector 
Sam Agere, Noella Jorm, Samuel Agere 
 

88- First Steps in Measuring Performance in the Public Sector: A 
Management Guide 

Peter Jackson, Bob Palmer 
 

89- Five Key Principles of Corporate Performance Management 
Bob Paladino 

 
90- Government Performance: Why Management Matters 

Patricia W. Ingraham, Philip G. Joyce, Amy Kneedler Donahue 
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91- High-Performance Government: Structure, Leadership, Incentives 

Robert Klitgaar, Paul C. Light 
 

92- How Effective Are Your Community Services? Procedures for 
Performance Measurement 

Harry P. Hatry, Philip S. Schaenman, Donald M. Fisk, John R. Hall Jr., 
Louise Snyder 

 
93- Key Performance Indicators: Developing, Implementing and Using 

Winning KPIs 
David Parmenter 

 
94- Managing Performance: International Comparisons 

Geert Bouckaert, John Halligan 
 

95- Managing Performance in the Public Sector 
Hans de Bruijn 
 

96- Measurement for Results: Implementing Performance Measures in 

Local Government Training Package 
Jane G. Kazman 

 
97- Measuring Performance in Public and Nonprofit Organizations 

Theodore H. Poister 
 

98- Performance and Productivity in Public and Nonprofit Organizations 
Evan M. Berman 

 
99- Performance-Based Budgeting: An ASPA Classic 

Jack Rabin, W. Bartley Hildreth, Gerald Miller 
100- Performance Basics (ASTD Training Basics) 

Joe Willmore 
 

101- Performance Budgeting: Linking Funding and Results 
Marc Robinson 

 
102- Performance Budgeting for State and Local Government 

Janet M. Kelly 
 

103- Performance Evaluation for Public Enterprises 
Leroy P. Jones 

 
104- Performance Management: Finding the Missing Pieces (to Close the 

Intelligence Gap) 
Gary Cokins 

 
105- Performance Measurement: Getting Results 

Harry P. Hatry, Joseph S. Wholey 
 

 

http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Hans%20de%20Bruijn&rank=-relevance%2C%2Bavailability%2C-daterank/104-3917498-1874338
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106- Performance-Oriented Management: A Practical Guide for Government 

Agencies 
Larry M. Pederson 

 
107- Performans Esaslı Bütçeleme Sistemi ve Türkiye Uygulaması 

Erhan Karacan 
 

108- Program Evaluation and Performance Measurement: An Introduction 
to Practice 

James C. McDavid, Laura R. L. Hawthorn 
 

109- Public Sector Performance: Management, Motivation and 
Measurement 

Richard C. Kearney, Evan M. Berman 
  

110- Public Service Performance: Perspectives on Measurement and 
Management 

George A. Boyne 
 

111- Results That Matter: Improving Communities by Engaging Citizens, 
Measuring Performance, and Getting Things Done 

Paul D. Epstein 
 

112- The Handbook of Managed Futures: Performance, Evaluation and 
Analysis 

Carl Peters, Ben Warwick 
 

113- What Works: Management Applications of Performance Measurement 
in Local Government 2001-2002 Combo Package (2 KĠTAP) 

Mary Marik

http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Mary%20Marik&rank=-relevance%2C%2Bavailability%2C-daterank/104-3917498-1874338
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Kamu Yönetimi ve Kamu Politikaları ile Ġlgili Kitaplar: 
 
 

114- A Practical Guide For Policy Analysis: The Eightfold Path to More 
Effective Problem Solving 

Eugene Bardach 
 

115- An Introduction to the Policy Process: Theories, Concepts and Models 
of Public Policy Making 

Thomas A. Birkland 
 

116- Agendas, Alternatives and Public Policies 
John W. Kingdon 

 
117- All Organizations Are Public: Comparing Public and Private 

Organizations 
 Barry Bozeman 

 
118- Beyond the New Public Management: Changing Ideas and Practices in 

Governance 
Martin Minogue, Charles Polidano, David Hulme 

 
119- Collaborative Public Management: New Strategies for Local 

Governments 
Robert Agranoff, Michael McGuire 

 
120- Digital Government: Technology and Public Sector Performance 

Darrell M. West 
 

121- Evaluating Public Management Reforms: Principles and Practice 
George A. Boyne, Catherine Farrell, Jennifer Law, Martin Powell, Richard 

M. Walker 
 

122- Exploring Public Sector Strategy 
Kevan Scholes, Gerry Johnson 

 
123- Handbook of Practical Program Evaluation 

Joseph S. Wholey, Harry P. Hatry, Kathryn E. Newcomer 
 

124- Handbook of Public Administration 

B. Guy Peters, Jon Pierre 
 

125- Handbook of Public Policy 
B. Guy Peters 

 
126- High Performance Government: Structure, Leadership, Incentives 

Robert Klitgaard, Paul Light 
 

127- Implementing Public Policy: Governance in Theory and in Practice 
Michael Hill, Peter L. Hupe 

 

http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Martin%20Minogue&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Charles%20Polidano&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=David%20Hulme&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
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128- Mahalli Ġdarelerde Yönetişim ve Belediye Stratejik Planlarının Ġyi 

Yönetişim Ġlkeleri Çerçevesinde Değerlendirilmesi 
Muhammet Fatih Yıldırım 

 
129- Management in the Public Service; the Quest for Effective 

Performance 
John David Millett 

 
130- Management of Risk: Guidence for Practitioners 

Great Britain, Office of Commerce 
 

131- Modeling Risk: Applying Monte Carlo Simulation, Real Options 
Analysis, Forecasting and Optimization Techniques 

Johnathan Mun 
 

132- Policy Analysis: Concepts and Practice 
David Weimer, Aidan R. Vining 

 
133- Principles of Cost-Benefit Analysis for Developing Countries 

Caroline L. Dinwiddy, Francis J. Teal 
 

134- Program Evaluation: Alternative Approaches and Practical Guidelines 
Jody L. Fitzpatrick, James R. Sanders, Blaine R. Worthen 

 
135- Program Planning and Evaluation for the Public Manager 

Ronald D. Sylvia 
 

136- Public and Private in Thought and Practice: Perspectives on a Grand 
Dichotomy 

Jeff Weintraub, Krishan Kumar 
 

137- Public Budgeting Systems 
Robert D. Lee 

 
138- Public Information Technology and E-Governance: Managing the 

Virtual State 
G. David Garson 

 
139- Public Management: Old and New 

Laurence E. Lynn 
 

140- Public Management and Governance 
Tony Bovaird, Elke Loeffler 

 
141- Public Management Reform: A Comparative Analysis 

Christopher Pollitt, Geert Bouckaert 
 

142- Public Policy: An Introduction to the Theory and Practice of Policy 
Analysis 

D. W. Parsons, Edward Elgar Pub 
 

http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Jeff%20Weintraub&rank=-relevance%2C%2Bavailability%2C-daterank/102-3972895-9334534
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Krishan%20Kumar&rank=-relevance%2C%2Bavailability%2C-daterank/102-3972895-9334534


 12 

143- Public Policy Analysis: An Introduction 

William N. Dunn 
 

144- Public Policy Praxis - Theory and Pragmatism: A Case Approach 
Randall S. Clemons, Mark K. McBeth, Randall Clemons, Mark McBeth 

 
145- Public Policy: The Essential Readings 

Stella Z. Theodoulou, Matthew A. Cahn 
 

146- Public Sector Management 
Norman Flynn 

 
147- Public Sector Reform in Developing Countries: A Handbook of 

Commonwealth Experiences 
Victor Ayeni 

 
148- Public Sector Risk Management 

Martin Fone, Peter C. Young 
 

149- Public Services Management 
Aidan Rose, Alan Lawton 

 
150- Refounding Democratic Public Administration: Modern Paradoxes, 

Postmodern Challenges 
Gary L. Wamsley, James F. Wolf 

 
151- Reinventing Government: How the Entrepreneurial Spirit is 

Transforming the Public Sector 
David Osborne, Ted Gaebler 

 
152- Research Methods for Public Administration 

Elizabethann O'Sullivan, Gary R. Rassel, Maureen Berner 
 

153- Research Methods in Public Administration and Nonprofit 
Management: Quantitive and Qualitive Approaches 

David E. McNabb 
 

154- The Changing Public Sector: A Practical Management Guide 
Malcolm Prowle 

 
155- The Effective Public Manager: Achieving Success in a Changing 

Government 
Steven Cohen, William Eimicke 

 
156- The End of Government….As We know It: Making Public Policy Work 

Elaine Ciulla Kamarck 
 

157- The Essential Drucker: The Best of Sixty Years of Peter Drucker's 
Essential Writings on Management 

Peter F. Drucker 
 

http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Gary%20L.%20Wamsley&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=James%20F.%20Wolf&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
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158- The Essential Public Manager (Public Policy and Management) 

Christopher Pollitt 
 

159- The Essentials of Risk Management 
Michel Crouhy, Dan Galai, Robert Mark 

 
160- The Global Public Management Revolution 

Donald F. Kettl 
 

161- The New Public Management Reform in Europe: Adaptations and 
Alternatives 

Christopher Pollitt, Sandra Van Thiel, Vincent Homburg 
 

162- The Oxford Handbook of Public Management 
Ewan Ferlie, Laurence E. Lynn, Christopher Pollitt 

 
163- The Oxford Handbook of Public Policy 

Michael Moran, Martin Rein, Robert E. Goodin 
 

164- The Price of Government: Getting the Results We Need in an Age of 
Permanent Fiscal Crisis 

David Osborne, Peter Hutchinson 
 

165- The Public Administration Theory Primer 
George Frederickson, Kevin B. Smith 

 
166- The Reinventor's Fieldbook: Tools for Transforming Your Government 

David Osborne, Peter Plastrik 
 

167- Understanding and Managing Public Organizations 
Hal G. Rainey 

 
168- Unlocking Public Value: A New Model for Achieving High Performance 

in Public Service Organizations 
Martin Cole, Grey Parston 

 
169- Unlocking the Human Potential for Public Sector Performance: World 

Public Sector Report 2005 
UN (Jose Antonio Ocampo (Foreword)) 

 
170- Yönetimde Yeni Yaklaşımlar 

Şule Erçetin
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Değişim Yönetimi ile Ġlgili Kitaplar: 
 
 

171- Appreciative Inquiry: A Positive Revolution in Change 
David L. Cooperrider, Diana Whitney 

 
172- Appreciative Inquiry for Change Management: Using AI to Facilitate 

Organizational Development 
Sarah Lewis, Jonathan Passmore, Stefen Cantore 

 
173- Appreciative Inquiry Handbook: The First in a Series of AI Workbooks 

for Leaders of Change 
David L. Cooperrider, Diana L. Whitney, Jacqueline M. Stavros 

 
174- Beyond Change Management: Advanced Strategies for Today’s 

Transformational Leaders 
Dean Anderson, Linda S. Ackerman Anderson 

 
175- Diagnosing and Changing Organizational Culture: Based on the 

Competing Vaules Framework 
Kim S. Cameron, Robert E. Quinn 

 
176- Harward Business Essentials: Managing Change and Transition 

Richard Luecke 
 

177- Leading Change 
John P. Kotter 

 
178- Making Sense of Change Management: A Complete Guide to the 

Models, Tools & Techniques of Organizational Change 
Esther Cameron, Mike Green 

 
179- Managing Change and Innovation in Public Service Organizations 

Stephen P. Osborne, Kerry Brown 
 

180- Managing Organizational Change: A Multiple Perspectives Approach 
Ian Palmer, Richard Dunford, Gib Akin 

 
181- Presence: An Exploration of Profound Change in People, Organizations 

and Society 

Peter M. Senge, C. Otto Scharmer, Joseph Jaworski, Betty Sue Flowers 
 

182- Reinventing Organization Development: New Approaches to Change in 
Organizations 

David L. Bradford, W. Warner Burke 
 

183- Strategic Organizational Change 
Michael Beitler 

 
184- The Fifth Discipline: The Art & Practice of the Learning Organization 

Peter M. Senge 
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185- The Fifth Discipline Fieldbook: Strategies and Tools for Building a 

Learning Organization 
Peter M. Senge 

 
186- The Heart of Change Field Guide: Tools and Tactics for Leading 

Change in Your Organization 
Dan S. Cohen 

 
187- The Heart of Change: Real-Life Stories of How People Change Their 

Organizations 
John P. Kotter, Dan S. Cohen 

 
188- The Power of Appreciative Inquiry: A Practical Guide to Positive 

Change 
Diana Whitney, Amanda Trosten-Bloom, David Cooperrider 

 
189- The Search Conference: A Powerful Method for Planning 

Organizational Change and Community Action 
by Merrelyn Emery, Ronald E. Purser 

 
190- Unleashing Change: A Study of Organizational Renewal in Government 

Steven Kelman
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Toplam Kalite Yönetimi ile Ġlgili Kitaplar: 
 
 

191- Assessing for Excellence: A Practical Guide for Successfully Developing 
EFQM 

 
192- Belediyelerde Toplam Kalite Yönetimi Temel Eğitimleri El Kitabı 

Ayşe Gökçümen 
 

193- Determining Excellence: A Questionnaire Approach 
EFQM 

 
194- EFQM Excellence Model: Public and Voluntary Sector Version 

EFQM 
 

195- EFQM Excellence Model in Action 
EFQM 

 
196- EFQM Mükemmellik Modeli 2003 

EFQM 
 

197- Excellence One 
EFQM 

 
198- Excellence One Toolbook for Benchmarking 

EFQM 
 

199- Excellence One Toolbook for Self-Assessment – Creating and 
Sustaining Continuous Improvement 

EFQM 
 

200- Kaizen 
KALDER 

 
201- KALDER Kıyaslama Grup Çalışması: Performans Yönetimi 

KALDER 
 

202- Özdeğerlendirme Yöntemleri ve Uygulama Rehberi 
KALDER 

 

203- Sürdürülebilir Süreç Yönetimi 
KALDER 

 
204- Total Quality Management in the Public Sector: An International 

Perspective 
Colin Morgan, Stephen P. Murgatroyd 
 

205- Yönetsel ve Organizasyonel Yapı Açısından Kamu Kurumlarında 

Mükemmellik 
KALDER

http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Colin%20Morgan&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
http://www.amazon.com/exec/obidos/search-handle-url/index=books&field-author-exact=Stephen%20P.%20Murgatroyd&rank=-relevance%2C%2Bavailability%2C-daterank/103-0354033-5665460
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Proje Yönetimi ile Ġlgili Kitaplar: 
 

 

206- A Guide to the Project Management Body of Knowledge 
Project Management Institute 

 
207- Effective Project Management: Traditional, Adaptive, Extreme 

Robert K. Wysocki, Rudd McGary 
 

208- Managing Public Sector Projects: A Strategic Framework for Success 
in an Era of Downsized Government 

David S. Kassel 
 

209- Project Management: A Systems Approach to Planning, Scheduling 
and Controlling 

Harold Kerzner 
 

210- Project Management Case Studies 
Harold Kerzner 

 
211- Project Management Workbook and PMP/CAPM Exam Study Guide 

Harold Kerzner 
 

212- Public-Sector Project Management: Meeting the Challenges and 
Achieving Results 

David W. Wirick 
 

213- Using the Project Management Maturity Model: Strategic Planning for 
Project Management 

Harold Kerzner
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Katılımcılık ile Ġlgili Kitaplar: 

 
 
214- Citizens as Partners: Information, Consultation and Public 

Participation in Policy-Making 

OECD 
 

215- Deliberative Public Engagement: Nine Principles 
Involve, National Consumer Council 

 
216- Dijital Katılım Değerlendirme Araç Seti 

Hansard Society, Ministry of Justice 
 

217- Dijital Katılım Rehberi 

Hansard Society, Ministry of Justice 
 

218- Fark Yaratmak: Merkezi Yönetime Halkın Katılımını Değerlendirmek 
Ġçin Rehber 

Diane Warburton, Richard Wilson, Elspeth Rainbow 
 

219- Focus on Citizens: Public Engagement for Better Policy and Services 
OECD 

 
220- Ġnsanlar ve Katılım: Yurttaşlar Karar Almanın Merkezine Nasıl 

Yerleştirilir 
Involve 

 
221- Katılımı Anlamak: Bir Literatür Taraması 

Ellie Brodie, Eddie Cowling, Nina Nissen 
 

222- Making a Difference: A Guide to Evaluating Public Participation in 
Central Government 

Diane Warburton, Richard Wilson, Elspeth Rainbow 
 

223- Müzakereci Halk Katılımı: Dokuz Ġlke 
Involve, National Consumer Council 

 
224- People and Participation: How to Put Citizens at the Heart of 

Decision-Making 
Involve 

 
225- Promise and Problems of e-Democracy: Challenges of Online Citizen 

Engagement 
OECD 

 
226- The Public Participation Handbook: Making Better Decisions Through 

Citizen Involvement 
James L. Creighton 

 
227- Understanding Participation: A Literature Review 

Ellie Brodie, Eddie Cowling, Nina Nissen



 19 

Süreç Yönetimi, Kolaylaştırıcılık ve Moderasyon Teknikleri ile Ġlgili 

Kitaplar: 
 

 
228- Advanced Facilitation Strategies: Tools and Techniques to Master 

Difficult Situations 
Ingrid Bens 

 
229- Appreciative Coaching: A Positive Process for Change 

Sara L. Orem, Jacqueline Binkert, Ann L. Clancy 
 

230- Best Practices for Facilitation 
David Sibbet 

 
231- Citizen Surveys: How to Do Them, How to Use Them, What They Mean 

Thomas I. Miller 
 

232- Coaching for Performance: Growing People, Performance and Purpose 
John Whitmore 

 
233- Coaching Training 

Chris W. Chen 
 

234- Communication Basics 
Judy Jenings 

 

235- Cracking Creativity: The Secrets of Creative Genius 
Michael Michalko 

 
236- Extreme Facilitation: Guiding Groups Through Controversy and 

Complexity 
Suzanne Ghais 

 
237- Facilitating the Project Lifecycle: The Skills & Tools to Accelerate 

Progress for Project Managers, Facilitators and Six Sigma Project 
Teams 

Janet A. Means 
 

238- Facilitating with Ease!, with CD: Core Skills for Facilitators, Team    
Leaders and Members, Managers, Consultants, and Trainers 

Ingrid Bens 
 

239- Facilitating with ease! A Step-by-Step Guidebook with Customizable 
Work 

Ingrid Bens 
 

240- Facilitation Skills: The ASTD Trainer's Sourcebook 
Dennis Kinlaw 

 
241- Facilitation Skills Training 

Donal McCain 
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242- Facilitator’s Guide to Participatory Decision-Making 

Sam Kaner 
 

243- Future Search: Action Guide to Finding Common Ground in 
Organizations and Communities 

Marvin Weisbord, Sandra Janoff 
 

244- Future Search: Getting the Whole System in the Room for Vision, 
Commit 

Marvin Ross Weisbord 
 

245- How to Lead Work Teams: Facilitation Skills 
Fran Rees 

 
246- Large Group Interventions: Engaging the Whole System for Rapid 

Change 
Barbara Benedict Bunker, Billie T. Alban 

 
247- More Team-Building Activities for Every Group 

Alanna Jones 
 

248- Open Space Technology: A User's Guide 
Harrison Owen 

 
249- Participatory Workshops: A Sourcebook of 21 Sets of Ideas and 

Activities 
Robert Chambers 

 
250- Presenting to Win: The Art of Telling Your Story 

Jerry Weissman 
 

251- Principles of Facilitation: The Purpose and Potential of Leading Group 
Process 

David Sibbet 
 

252- Rapid Problem Solving with Post-It Notes 
David Straker 

 
253- Resonate: Present Visual Stories That Transform Audiences 

Nancy Duarte 
 

254- Six Thinking Hats 
Edward de Bono 

 
255- Successful Presentation Skills 

Andrew Bradbury 
 

256- Teambuilding: The ASTD Trainer's Sourcebook 
Cresencio Torres, Deborah Fairbanks 
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257- Team-Building Activities for Every Group 

Alanna Jones 
 

258- The 2005 ASTD Team & Organizational Development Sourcebook 
Mel Silberman 

 
259- The Art of Facilitation: How to Create Group Synergy 

Dale Hunter, Anne Bailey, Bill Taylor 
 

260- The ASTD Organization Development & Leadership Sourcebook 
Mel Silberman, Patricia Phillips 

 
261- The ASTD 2006 Training & Performance Sourcebook 

Mel Silberman, Patricia Phillips 
 

262- The Big Book of Flip Charts: A Comprehensive Guide for Presenters, 
Trainers, and Team Facilitators 

Robert W. Lucas 
 

263- The Change Handbook: Group Methods for Shaping the Future 
Tom Devane, Peggy Holman 

 
264- The Facilitator's Fieldbook: Step-by-Step Procedures, Checklists and 

Guidelines, Samples and Templates 
Thomas Justice 

 
265- The Facilitator’s Toolkit 

Maggie Havergal, John Edmonstone 
 

266- The Handbook of Large Group Methods: Creating Systemic Change in 
Organ 

Barbara Benedict Bunker 
 

267- The IAF Handbook of Group Facilitation: Best Practices from the 
Leading Organization in Facilitation (J-B International Association of 

Facilitators) + CD-ROM 
Sandor P. Schuman 

 
268- The Large Group Facilitator's Manual: A Collection of Tools for 

Understanding, Planning and Running Large Group Events 
Kerry Napuk, Eddie Palmer 

 
269- The Secrets of Facilitation: The S.M.A.R.T. Guide to Getting Results 

with Groups 
Michael Wilkinson 

 
270- The Skilled Facilitator: A Comprehensive Resource for Consultants, 

Facilitators, Managers, and Coaches 
Roger Schwarz 
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271- The Skilled Facilitator Fieldbook: Tips, Tools and Tested Methods for 

Consultants, Facilitators, Managers, Trainers and Coaches 
Roger Schwarz, Anne Davidson, Peg Carlson, Sue McKinney 

 
272- The World Cafe: Shaping Our Futures Through Conversations That 

Matter 
Juanita Brown, David Isaacs, World Cafe Community, Margaret J. 

Wheatley, Peter Senge 
 

273- Thinkertoys: A Handbook of Creative-Thinking Techniques 
Michael Michalko 

 
274- Visualization, Presentation, Moderation: A Practical Guide to 

Successful Presentation and the Facilitation of Business Processes 
Josef W. Seifert 


